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Mission

As a member of the North Carolina Community College System, Coastal Carolina Community College
provides opportunities for quality post-secondary education, college transfer, workforce training and
lifelong learning for the civilian and military population of Onslow County, within the limits of available
resources. Coastal values academic excellence, focuses on learning outcomes and student success,
provides leadership for community cooperation and actively contributes to the economic development of
Onslow County.

Coastal Carolina Community College provides

e Associates Degrees, Diplomas and e Lifelong Learning
Certificates

o Workforce Development e Personal and Cultural Enrichment

e Customized Training e Comprehensive Student Support

¢ Developmental Education and Adult Basic e Aggressive Economic Development
Skills

e Accessible Education Including Distance
Learning

Introduction

Coastal Carolina’s student population consists of individuals from all 50 states and 8 foreign countries.
Even with their diverse backgrounds, Coastal’s students are highly motivated individuals with strong
desires for involvement and achievement.

Although Coastal Carolina has experienced a lower incidence of crime than surrounding areas, our
community is not immune to crime. The number of incidents occurring on the campus can be reduced if
all members of the community practice everyday precautions that will help to make a safer campus
community.

Freedom has different meanings for many people. All of us expect the freedom of personal safety and
the right to enjoy a life free of crime. Unfortunately, violent crimes are becoming more prevalent in our
society. We all must become aware of the precautions necessary to reduce the likelihood that we will
become a victim of crime. Remember that no one is free from the danger of crime, on or off campus.
You are the key to your own safety and the safety of others on campus. Our goal is to create a SAFE
CAMPUS with the help of the Coastal Carolina community.

Students and their parents are understandably concerned about the issue of safety on campus. Coastal
Carolina also is concerned and understands its responsibility in contributing to a safe and secure campus
environment. The Security Services Department will respond in all cases of criminal activity and any
violation of criminal law can be investigated by Coastal Carolina’s Security Services Department and
could lead to criminal prosecution.

Any questions or concerns about the department or procedures and operations should be addressed
with Coastal Carolina’s Chief of Security.
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Campus Security Legislation

The Student Right-to-Know and Campus Security Act were signed into law November 1990. Title Il of
the Act is known as the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime, formerly
known as the Crime Awareness and Campus Security Act. This Act requires institutions participating in
student financial aid programs under Title IV of the Higher Education Act of 1965 to disclose information
about campus safety policies and procedures and to provide statistics concerning certain crimes that
occurred on campus. In compliance with the legislation outlined above, the Coastal Carolina Security
Services Department publishes and distributes this information annually by October 1° The passage of
the Campus Security and Crime Act in 1990 requires all colleges and universities receiving federal aid to
publish certain crime statistics and statements regarding their crime reporting policies and programs.

The passage of the Hate Crime Statistics Act, also passed in 1990, requires the Attorney General to
collect statistics on hate-related incidents inspired by race, ethnicity, religion, and sexual orientation.

The Campus Sex Crimes Prevention Act is a federal law enacted in October 2000. This Act provides for
the tracking of convicted, registered sex offenders enrolled as students at institutions of higher education,
or working or volunteering on campus.

Message from the Chief of Security

The following handbook describes the security practices and procedures at Coastal Carolina Community
College and provides the crime statistics for the past three school calendar years. This handbook also
meets all compliance standards as established by the Federal Student Right-to-Know and Campus
Security Act of 1990 and the 1998 amendments. This handbook is to be distributed to all current
students and employees and, upon request, is also provided to any student applying for enrollment. The
full text of this report can be located on the College’s website at http://www.coastalcarolina.edu/ctigs_schdls_hbks.htm

Although each individual is ultimately responsible for his or her own personal safety, by learning and
practicing basic safety and security precautions, each individual will help make Coastal Carolina a safer
place to learn. This handbook is intended to provide a general description of the policies of the Coastal
Carolina Security Services Department. It is not intended to serve as a contractual agreement between
the College and the recipient. Security procedures are subject to change without notice.

A. Security Services Department

Security Services Purpose Statement

The purpose of the Coastal Carolina Security Department is to support the mission of the College
by maintaining a safe and secure learning environment. We accomplish this purpose in several
ways.

¢ Maintaining a caring and helpful attitude among all Security personnel as they address the
needs of the faculty, staff, students, and visitors

Giving the College 24-hour, 7 days a week, emergency assistance

Continuously patrolling to spot suspicious activity and people on campus

Providing information 24-hours a day, 7 days a week

Knowing and enforcing federal, state, and city laws, and college regulations

Enforcing the College’s traffic and parking regulations and keeping all campus thoroughfares
and lots unobstructed
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¢ Coordinating traffic and crowd control at special events on campus and at off-site locations

e Providing and limiting daily access to campus buildings and classrooms

e Acting as liaison between faculty, staff, and students, and the local law enforcement agencies
with business on campus

Access to the Security Services Department is available through its headquarters on campus
in the Student Center and the presence of security officers on foot and vehicle patrol.
Telephone numbers, both emergency and non-emergency, are listed in the Student
Handbook and the Staff and Faculty Handbook. In addition, individuals may access an
emergency phone located in each building throughout the campus to make direct contact with
a security officer.

Overview of College Security Services Department

Responsibilities
The Coastal Carolina Community College Security Services Department is responsible for

e responding to and investigating reports of criminal incidences occurring on the on-campus
and designated non-campus properties of the College;

e providing assistance in a timely manner to fire, law enforcement, and rescue agencies for
criminal actions or emergencies occurring on the on-campus and designated non-campus
properties of the College; and

e providing on-campus services with the goal of assuring the safety and welfare of all persons
connected with the College, as well as all visitors with an outside interest at the College.

Examples of services offered by the Security Services Department include

e assisting car owners locked out of their vehicles;
providing escorts to vehicles at night;

¢ holding lost items until claimed by owners or disposed of in accordance with College policy;
and

e assisting car owners with dead batteries.

These services are provided with the objective of assuring the safety and welfare of all persons
connected with the College as well as all visitors with an outside interest at the College.

Authority of College Security Officers
Coastal Carolina Community College officers have the authority to

e ask persons for identification and to determine whether individuals have lawful business
related to the on-campus and designated non-campus properties of the College,

e issue parking tickets within the boundaries of the on-campus and designated non-campus
properties of the College; parking tickets are billed to the financial accounts of students,
faculty, and staff; and serve as a designee (on behalf of a College vice president) in
determining the need for an emergency removal of a student from the on-campus and
designated non-campus properties of the College. An emergency is defined as a behavioral
situation under which the continued presence of the student at the College poses a danger to
persons or property or constitutes an ongoing threat of disrupting the academic process.
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Authority to Arrest

Coastal Carolina Community College security officers do not possess the authority to arrest an
individual. Criminal incidents are referred to the Jacksonville City Police Department with
authority to arrest an individual at the on-campus and designated non-campus locations of the
College, as well as public property locations within the city limits of Jacksonville. The Coastal
Carolina Community College Security Services Department also benefits from an excellent
working relationship with the Military Police (supporting Camp Lejeune and Marine Corps Air
Station New River) and the Onslow County Sheriff's Department regarding the initiation of arrest
authority and/or law enforcement assistance to non-campus properties and public properties
utilized by the College.

Should a crime or emergency incident occur on campus, victims and witnesses are strongly
encouraged to immediately contact the College Security Services Office at (910) 938-6290
(telephone), or (910) 347-8031 (security beeper). Access information to local law enforcement
agencies is provided below.

Law Enforcement Access Geographic Area
Agency Information of Support

City of Jacksonville City Police Designated on-campus and non-

Police Department Dispatcher campus locations of the College,
Emergency - 911 as well as public property
Non-emergency - locations within the city limits of
(910) 455-4000 Jacksonville

Onslow County Sheriff's Office Designated non-campus and

Sheriff's Department | Dispatcher public property locations utilized
Emergency — 911 by the College within Onslow
Non-emergency — County

(910) 455-3113

Military Police Duty Provost Designated non-campus locations
(Camp Lejeune Marshall / Military utilized by the College within the
bases and Marine Police Desk Sergeant | jurisdictions of Camp Lejeune
Corps Air Station (910) 451-2555 bases and Marine Corp Air Station
New River New River
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