
Cost of Living Refund
If you have a balance in your Pell Grant account after all charges have been subtracted, you’ll receive 
a refund from Bank Mobile based on your elected refund preference. A Bank Mobile refund may take 
approximately 2-3 business days.

12-Week, 8-Week, 5-Week and 4-Week Terms
Pell will only pay for classes that you have attended and have verified attendance. 12-week, 8-week, 
5-week, and 4-week terms classes that have not started will not be included in your eligible award 
hours until those terms have started and you have verified attendance for each class. Your initial Cost 
of Living Refund amount will be reduced and the remainder will be issued accordingly throughout the 
semester.

Your Pell Grant Funds will be Adjusted if You:

•	 Registered for less than 12 credit hours.
•	 Drop/Withdraw from a course before the financial aid disbursement 

date or the instructor reports you as a “never attend” for the course.
•	 Registered for a class that is not in your program of study.
•	 Registered for a late start class (12-week, 10-week, 8-week, 5-week, 

or 4-week).
•	 Registered for a technical or vocational (certificate or diploma)  

program that requires a clock-hour conversion calculation of funds.
•	 Exceed the 30-credit hour limit of developmental courses.
•	 Registered to audit a course or for a credit by examination course.
•	 Close to your Lifetime Eligibility Used (LEU).
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DISTRIBUTION OF YOUR PELL GRANT
Begin Charging Books and Supplies:

16-week classes: 			  Tuesday, January 2, 2024 – Friday, January 19, 2024
8-week session I classes: 	 Tuesday, January 2, 2024 – Friday, January 19, 2024
12-week classes: 			  Tuesday, January 23, 2024 – Friday, February 17, 2024
8-week session II classes: 	 Monday, February 26, 2024 – Wednesday, March 20, 2024

16-week classes:
February 9, 2024

8-week session I classes:
February 9, 2024

12-week classes:
March 8, 2024

8-week session II classes:
April 12, 2024



How to Verify Class Attendance - Traditional & Online Classes
**The form can be submitted 7 days after the section census date listed on the form. Census 
dates may vary from class-to-class. For example, if the section census date is 09/21/2021, the 
form can be submitted on 09/29/2021.

1. 	Access your MyCCCC portal at www.coastalcarolina.edu 
2. 	Click on Softdocs Etrieve 
3. 	Click Forms 
4. 	Click STI-Pell Grant Verification 
5. 	Click in the Section box to select the class you are verifying attendance for  
6. 	Select Yes or No if you are receiving the Pell Grant this semester 
7. 	Read the consent statement, then click in the box indicating your consent 
8. 	Click on Submit 
9. 	The form will be transmitted electronically to the Financial Aid Office. If you do not see the  
“Submit” button then, you are trying to submit it too soon. Hard copies will not be accepted; it 
must be submitted electronically.
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May be submitted starting 
01/22/2022

See the following  
examples:

May be submitted starting 
01/18/2022

May be submitted starting 
01/26/2022


